
SUPPORT
COORDINATION

Our focus is to get to know you, your needs and goals, and ensure you get 
the very best out of your NDIS plan.

We know that your needs may change, so we advocate for you and any 
changes you need for your plan, and help solve any problems.

We help you build your ability to make choices so you can lead your life 
the way you want, and coordinate your support and social network in the 
community.

If you are looking for high quality support for your 
NDIS plan, talk to the Support Coordination team at 
Windgap.

YOUR PLAN, 
YOUR WAY

HOW WE 
CAN HELP?

Our Support Coordinators are professional and experienced and will share qualified advice to suit your 
individual needs.

We respect your rights as an NDIS participant and that your choice and control over your support is a 
priority, which is why you can switch NDIS providers or Support Coordinators at any time.

Support Coordination focuses on supporting 
people with a range of disabilities such as physical, 
intellectual and psychosocial disabilities.

We help you build your 
capacity to exercise 
choice and control, to 
coordinate your support 
network.

No problem is too big. 
We support you with 
every step of your 
NDIS journey

We go above and 
beyond to make your 
life simpler and easier

We ensure your 
journey with the NDIS  
is as smooth as possible 
with regular follow-ups.



LIVE THE LIFE YOU 
WANT

find employment and help you keep a job you love

apply for accommodation, find a new home or maintain 
your current living arrangement (SIL, Social Housing or 
Private Rental)

secure transport to access your community and work

find training opportunities, that align with your goals

make informed choices of NDIS providers, practitioners, 
community and services (mainstream, disability specific 
and allied health)

improve your health and wellbeing 

apply for relevant assistive technology

understand your options and rights

ensure you can connect with family, 
friends and carers

make the most of your NDIS 
funding and prepare for your 
next NDIS Review

tailor your support for 
complex or high needs.

The Support Coordination team at 
Windgap are here to get to know you, 
your needs and goals.

We help you to get the very best out 
of your NDIS plan and advocate for 
you when you need a change or when 
something isn’t working for you.

Our team can work with you to:

Contact our team today to get the most 
of your NDIS plan:

 02 8337 3600
 Monday - Friday  |  9:00am to 4:00pm
 2supportcoordination@windgap.org.au
 www.windgap.org.au

TALK TO US “I love my Support 
Coordinator, she 
does a great job. I 
am comfortable and 
happy!”
Craig
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